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Projected population of Dacorum by broad age group
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https://www.gov.uk/first-homes-scheme
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http://www.hemelgardencommunities.co.uk/about-us
https://www.dacorum.gov.uk/home/planning-development/planning-strategic-planning/new-single-local-plan
https://commonslibrary.parliament.uk/research-briefings/cbp-9659/#:~:text=The%20Social%20Housing%20(Regulation)%20Bill%20(HL%20Bill%2021%20of,Committee%20on%206%20September%202022.
https://www.gov.uk/government/publications/the-charter-for-social-housing-residents-social-housing-white-paper
https://www.conservatives.com/our-plan
https://www.gov.uk/guidance/regulatory-standards
https://www.gov.uk/government/publications/tenant-satisfaction-measures-standard/tenant-satisfaction-measures-standard-from-1-april-2023-accessible-version
https://www.gov.uk/government/publications/tenant-satisfaction-measures-standard/tenant-satisfaction-measures-standard-from-1-april-2023-accessible-version
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https://www.dacorum.gov.uk/
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Dacorum House Prices, SHMA Based Projection vs Actual
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ONS Figures to Dec '21 SHMA Data to September 2019 «oeveeens Projection (SHMA Data)
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8 Our Customersind Services:

To deliver a modern and efficient services which support the vision in our corporate plan
2020202562 2NJ Ay3a Ay LI NIYSNBKALI G2 ONBFGS I 062N
51 02 NHzY (2 G KNk g devgldpedlalMdoa loibdubtdners, which is:

G¢2 Llzi GKS Odzad2YSNI G GKS OSYidNB 2F 2 dzNJ
effective customer experience, and to empower our staff so they can deliver consistent
YR ljdzZ- €t AGe /2dzyOAf &ASNIBIAOSa dé

We have Set out our cusiner vision, principles, and approach to our customer engagement
in our customer strategy, which will enable us to consistently design and deliver our services
which meet the need of our tenantsvhilst managing the ongoing financial pressures that
local aithorities face.

Our goals are to:
1 Put the customer at the centre of our services
1 Provide a positive and effective customer experience.
T  Empower our staff so they can deliver consistent and quality Council services
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1 Establish a corporate approach¢astomer research, customer feedback and
continuous improvement

1 Influence customer behaviour to encourage increased adoption of online and
automated channels

1 Embed customer focus in all roles, teams, and services, and manage ourselves
against this

1 Provde us with customer insight and increase intelligefex decision making

T Reduce the cost of interactions and remove inefficiencies

9  Our Commitments
¢2 RS@St2L) GKAa af
|

@ S O2YyaAARSNBR I ydzy
620K | ylIadA2yl ¢ ¥

S3
ZOFRA AaDT t DR IYAS MG 0 v

. FaAaSR RKA & KAS KI S RSB 2E ROFKNVSEY 2\l O Y S

A N v o~ A

I 2YWOYSY@2298092YS |y SEORSH IWE N&AYAA &S NIIIA OB a 2
YySSRa 2F 2dz2NJ NBaARSyGao

I 2YYAGYSYE8YZYRINI S RSRAOFGAZ2Y G2 GIFO1tAy3a 0
wWSRAZOY gNHE O/ d2YdBARB/A &G Ay 3 K2dzaAy3d &aG201 <2
Fff yS6 K2YSa YSSG SEOSttSyid GKSNXIE STFFTAOAS
I 2YYAGYSYUKFIGOYKBNRSY GKS LINRPGAAAZ2Y 2F al FSX & NJ
02NRdzZAK D

I 2YYAUYSYHI FRIWAY | O@Nh deNB yZFo@&AKE Ay G SNY I £ £ ¢
a0F1SK2ft RSNBR (G2 RStAOSNI aSNOBAOSEA YR LRAAGACL
I 2YYAOGYSYSSTFADBSYYSSG GKS RAOGSNARS K2dzaAy3a ySS

10 Commitment One: To become an excellent social landlord,

delivering sevices that meet the needs of our residents.
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deliver our servicethat meet the needs of our residents.
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