Housing and Community OSC

Actions arising — 2023

Date of Action point Responsible Date action Update on action point
meeting for action completed
02/03/22 Officer to provide timescale on | A Care 22/06/22 Due to staffing and capacity issues my action has not moved
HC/014/22 | Herts  Cultural  Education
Partnership for feedback.
HC/52/22 Clir Banks to raise question | Clir Banks 14/03/2023
02/11/2022 | with officers regarding drop in The referral numbers for 22/23 are as follows:
Healthy Hub referrals and what
is being done to encourage Q1 2022/23 - 367 referrals
growth Q2 2022/23 - 420 referrals
Q3 2022/23 — 536 referrals
Q4 2022/23 — currently in so no data
Enquiries via the online form have dropped recently. The
form is held by HCC and officers are working with colleagues
at HCC regarding comms to push this again.
It should be noted that enquiries and referral number could
be impacted by seasonal influences such as Christmas. We
will continue to monitor referral numbers.
HC/062/22 |look into how to present|F Jump 03/03/2023 Officers have looked into the data needed to produce this
06/12/2022 | percentage of personal information. There is limited meaningful data available on
spending on council tax. average personal income. In addition a household’s council
tax liability will vary based on various reductions etc. that
they may be entitled to , for example, through Council Tax
support.
01/02/2023 | N Beresford to liaise with M | N Beresford Mary has Email was sent out after the meeting




Pinnell for update on housing
with regards to actions on
damp and mould issues to be
circulated to all council
members.

provided a
response in
relation to
the damp &
mould action
points on two
occasions,
this
information
has gone out
to members
immediately
following the
last meeting.

01/02/2023

F Jump to circulate capital
slippage percentage compared
to overall capital spend.

F Jump

03/03/2023

GF- slippage is 24% of current capital budget.
HRA- slippage is 21 % of current capital budget.




