Appendix 3 — How to access domestic abuse support if you are or have
been a victim of domestic abuse

BOROUGH
COUNCIL

The following flowchart outlines the referral pathways that are currently recommended by Hertfordshire

Hertfordshire County Council recommended pathways

County Council:

How to access support if you or
someone you know is a victim of
domestic abuse

Please contact the Police:

- By dialling 999 on a phone (if
it's not safe to speak, press 55
when prompted)

- By text to 999 (you will need
to text ‘register’ to 999 first)

- By dialling 18000 on a
textphone

Are you or another person at
immediate risk of harm?

Hertfordshire County Council

For advice/if you are unsure of what support you need currently recommend these | . you need to flee/access refuge
pathways for domestic abuse

support within Hertfordshire

) For advice/if you are unsure of what support you need
Refuge Hertfordshire

Independent Domestic safer P
Violence Advocacy (IDVA =aler Flaces

Service

Website: https://

Phone number: www.saferplaces.co.uk/

0300 790 6772 Herts Domestic Abuse Helpline Phone number:
(Monday-Friday: 9am-5pm) 03301 025 811'
Website: https:// (24 hour referral line)
. www.hertsdomesticabusehelpline Email:
Email: org/ _
Hertsidva@refuge.org.uk Phone number- info@saferplaces.co.uk
08 088 088 088

(Monday - Friday: 9am — 9pm
Saturday - Sunday: 9am —4pm)
Email:
Kim@mailpurple.org




We recognise that victims may benefit from additional support from ‘by and for’ services, particularly if
their experience of domestic abuse is impacted by their characteristics.

‘By and for’ services are created and run by the communities or those with similar lived experiences as
those they intend to support E.g.: Black and Minority Ethnic (BAME), LGBTQ+ (Lesbian, Gay, Bisexual,
Transgender, Queer or Questioning, Intersex, Asexual and more), Gypsy, Romany and Traveller etc.

We have included ‘by and for’ services within our more detailed directory of the specialist domestic
abuse victim support services that are available at a local (within Dacorum and the surrounding
Hertfordshire area) and national level.

Where local provision of ‘by and for’ services are not available or are limited within Dacorum, we have
tried to include details of services that are available outside of the borough or at a national level.

Domestic Abuse Victim Support Services ***to be published on website alongside policy



https://dacorumgovuk.sharepoint.com/sites/dennis/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fdennis%2FShared%20Documents%2FHealth%20and%20Wellbeing%2FSafeguarding%20and%20Domestic%20Abuse%2FDomestic%20Abuse%2FSupport%20Resources%2FDomestic%20Abuse%20Victim%20Support%20Services%2Epdf&parent=%2Fsites%2Fdennis%2FShared%20Documents%2FHealth%20and%20Wellbeing%2FSafeguarding%20and%20Domestic%20Abuse%2FDomestic%20Abuse%2FSupport%20Resources

