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CS02a Percentage stage 1 80.00% 80.00% 80.00% 31 Dec 2021
complaints resolved in 15 The majority of late responses were
days for the Council % |from Property & Place during this
period (16 complaints) relating to
housing repairs and maintenance.
CS02a Number stage 1 complaints 114 116 44
(D) due to be resolved in n/a
period for the council
CS02a Number stage 1 complaints 77 94 36
(N) resolved in 15 days for the n/a
Council
CS02b Percentage stage 2 80.00% 80.00% 80.00% 31 Dec 2021
complaints resolved in 15 . A large number of Stage 2
days for the Council X |complaints received during this
Quarter.
CS02b Number stage 2 complaints 12 3 9
(D) due to be resolved in n/a
period for the council
CS02b Number stage 2 complaints 6 2 5
(N) resolved in 15 days for the n/a
Council
DPAO1 Percentage of DPA 100.00% R
requests met in 31 days v
DPAO1 Number of DPA requests
(D) due in period n/a
DPAO1 Number of DPA requests
(N) met in 31 days nfa
FOIO1 Percentage of FOI 100.00% 100.00% 100.00%
requests satisfied in 20 Y
days
FOIO1 (D) Number of FOI requests
due in period n/a
FOIO1 (N) Number of FOI requests
satisfied in 20 days "/a
LGO3 Percentage of Right to Buy 100.00% 100.00% 100.00%
documents sent to
tenants/their Solicitors -
within 15 working days



https://dacorum.inphase.com/book/Print?BookId=42&Date=2021-12-31&m=46&PageId=538&objId=279&measId=1&obj=279&meas=1#
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https://dacorum.inphase.com/book/Print?BookId=42&Date=2021-12-31&m=46&PageId=538&objId=279&measId=1&obj=279&meas=1#

Measure

Code
LGO3 (D)

Measure Name

Number of Right to Buy
documents due to be sent
to tenants/their Solicitors
in period

This Quarter
Actual

17

This
Quarter
Target

Last
Quarter
Actual

1

Last
Quarter
Target

-4
-4 Quarters
Actual Quarters DoT

Target
1

n/a

Comments

LGO3 (N)

Number of Right to Buy
documents sent to

tenants/their Solicitors
within 15 working days

LGO6

Percentage of housing
possession proceedings
commenced within 20
working days

LGOG6 (D)

Number of housing
possession proceedings
set to commenced in
period

17

100.00%

11

100.00%

1

n/a

100.00%

n/a

LGO6 (N)

Number of housing
possession proceedings
commenced within 20
working days

LGO9

Percentage of prosecution
proceedings commenced
within 20 working days

LGO9 (D)

Number of prosecution
proceedings set
commenced in period

100.00%

100.00%

n/a

100.00%

n/a

LGO9 (N)

Number of prosecution
proceedings commenced
within 20 working days

n/a




