MODE 156 MARLOWES, HEMEL HEMPSTEAD APPENDIX B
HERTFORDSHIRE: HP4 3BA

APPLICATION FOR GRANT OF PREMISES LICENCE
UNDER S.17 OF THE LICENSING ACT 2003

Applicants name Mr Darren Miles
Name and address of ‘Mode’
premises 156 Marlowes

Ward

1.1

2.1

Hemel Hempstead
Hertfordshire
HP1 1BA

Hemel Hempstead Town

Background

This is an application for a new grant. The premises was subject to a
premises licence until the company that held the licence was dissolved
on 27th November 2018, causing the licence to lapse. In these
circumstances the Licensing Act allows a 28 day period in which the
licence can be transferred to enable it to continue, but in this case no
transfer took place.

The new application seeks authorisation for the same activities and
times as those on the previous licence.

Application

The application seeks authorisation for the following licensable activities
and times:

Provision of films — Indoors

Sunday toThursday 09:00 until 02:00
Friday & Saturday 09:00 until 03:30
New Year's Eve 10:00 until terminal hour New Year's Day

1 additional hour on commencement of British Summer time

Provision of indoor sporting events

Sunday to Thursday 09:00 until 02:00
Friday & Saturday 09:00 until 03:30
New Year's Eve 10:00 until terminal hour New Year's Day.

1 additional hour on commencement of British Summer Time.

Provision of live music - Indoors
Sunday to Thursday 09:00 until 02:00
Friday & Saturday 09:00 until 03:30

New Year's Eve 10:00 until terminal hour New Year’s Day.



3.1

3.2

3.3

3.4

1 additional hour on commencement of British Summer Time.

Provision of recorded music — Indoors

Sunday to Thursday 09:00 until 02:00
Friday & Saturday 09:00 until 03:30
New Year's Eve 10:00 until terminal hour New Year’s Day.

1 additional hour on commencement of British Summer Time.

Performances of dance - Indoors

Sunday to Thursday 09:00 until 02:00
Friday & Saturday 09:00 until 03:30
New Year's Eve 10:00 until terminal hour New Year’s Day.

1 additional hour on commencement of British Summer Time.

Late night refreshment - Indoors

Sunday toThursday 23:00 until 02:00

Friday & Saturday 23:00 until 03:30

Sale by retail of alcohol — for consumption on the premises

Sunday to Thursday 09:00 until 02:00

Friday & Saturday 09:00 until 03:30

New Year's Eve 10:00 until terminal hour New Year’s Day.

1 additional hour on commencement of British Summer Time.

Hours proposed to be open to the public

Sunday to Thursday 09:00 until 02:30
Friday & Saturday 09:00 until 04:00
New Year's Eve 10:00 until terminal hour New Year’s Day.

1 additional hour on commencement of British Summer Time.

The application for grant of premises licence is set out at Annex A.

Details of Representations

Seven representations were received during the consultation period, all
from residents living in the vicinity of the premises, and all citing concerns
of public nuisance, disorder and anti-social behaviour in the locality.

These representations are set out at Annexes Bl to B7.

Whilst not making formal representations to the application, Dacorum
Borough Council Planning Department have advised in their response that
planning permission would be required to change the use of the premises
from a public house to a nightclub.

Three complaints have been received for this premises since 2015 — two
received during 2015 (when the premises was ‘Verve’ Bar) related to noise
emanating from inside the premises, and the third, received in January
2016 related to noise and disorder outside the premises.

A plan of the premises and map of the locality in which the premises is
situated is set out at Annex C.



ANNEX A
Application for grant of premises licence

ANNEX A
Application for grant of premises licence

Dacorum For helpcontatt
12 Application for a premises licence . licensingdacorum.gov.uk
- Licensing Act 2003 . Telephone: 01442 228000
* required Infermation
Section 1 of 21

You can save the form at any time and resume it later, You do not need to be logged in when you resume,

This s the unique reference for this

System reference |Nc't Cumently In Use S ‘ application generated by the system.

Your reference | i You can put what you want here to help you
track applications if you make fots of themn. it
is passed to the authority.

Aré you an agent acting on behalf of the applicant? Put "no”If you are applying on your ovin
behalf or on behalf of a business you own or

) Yes & No work for. .

Applicant Detalls

*First name IDARREN :

* Family name [MIL!'S i

* E-mail ) O |

Main telephone number E ! Include country code.
Other telephone number _ ’

[ Indicate here if you would prefer not to be contacted by telephone

Are you:
™ Applying as 3 busi or organisation, including as a sole trader A sole trader is a business owned by one
person without any spetial legal structure.
@ Applying as an Individual Applying as an individual means you are

applying so you can be employed, or for
some other persanal reason, such as
followving a hobby.

wrQueen's Finles and Centroller of WSO 2008




























Continued from previous page...

TUESDAY
start [03:00 End [0200 |
start [ | End [

WEDNESDAY
start o300 | End 0200 |
start [ | end |

THURSDAY
Start [02:00 | End [0200
start [ | end [

FRIDAY
Start [0g:00 | End 0330
start [ | End |

SATURDAY
start [0300 | End [0330
start [ | End [

SUNDAY
start [03:00 | End [0200 |
surt [ ] md [

Will the playing of recorded music take place indoors or outdoors or both? Where taking place in a building or other
structure tick as appropriate. Indoors may
= Indoors " Outdoors (" Both include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

THE PLAYING OF PRE RECORDED MUSIC FOR ENTERTAINMENT PURPOSES, THIS MUSIC WILL BE AMPLIFIED.

State any seasonal variations for playing recorded music

For example (but not exclusively) where the activity will occur on additional days during the summer months.

M/A

Mon-standard timings. Where the premises will be used for the playing of recorded music at different times from those listed
in the column on the left, list below

Queen’s Printer and Controller of HMS0 2009




Continued from previous page...

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

MNEW YEARS EVE: 10:00 HOURS UNTIL TERMINAL HOUR NEW YEARS DAY. 1 ADDITIOMAL HOUR ON COMMENCEMENT OF
BRITISH SUMMER TIME

Section 12 of 21

PROVISION OF PERFORMAMNCES OF DANCE

See guidance on regulated entertainment
Will you be providing performances of dance?

(= Yes Mo
Standard Days And Timings

MONDAY ) . .
Give timings in 24 hour clock.
Start [09:00 End |02:00 (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start | End | to be used for the activity.
TUESDAY
start [0300 | End [0200 |
Start End
WEDMESDAY
Start [09:00 End |02:00
Start | End |
THURSDAY
Start [09:00 | End 0200 |
Start End
FRIDAY
Start |09:00 End |03:30
start [ | End
SATURDAY
Start |09:00 End |03:30
Start End
SUNDAY
Start |09:00 End |0Z:00
Will the performance of dance take place indoors ar outdoors or bath? Where taking place in a building or other
structure tick as appropriate. Indoors may
= Indoors " Outdoors " Both include a tent.

Queen’s Printer and Controller of HMS0 2009




Continued from previous page...

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

THE PERFORMACE OF DANCE FOR ENTERTAINMENT E/G BACKING DANCERS, STILT WALKERS, OR PODIUM DANCERS.

State any seasonal variations for the performance of dance

For example (but not exclusively) where the activity will occur on additional days during the summer months.

/A

Mon-standard timings. Where the premises will be used for the performance of dance at different times from those listed in
the column on the left, list below

For example {but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

MEW YEARS EVE: 10:00 HOURS UNTIL TERMINAL HOUR NEW YEARS DAY. 1 ADDITIOMAL HOUR ON COMMEMNCEMENT OF
BRITISH SUMMER TIME

Section 13 of 21

PROVISION OF ANYTHING OF A SIMILAR DESCRIPTION TO LIVE MUSIC, RECORDED MUSIC OR PERFORMANCES OF
DANCE

See guidance on regulated entertainment
Will you be providing anything similar to live music, recorded music or
performances of dance?

" Yes ® Mo

Section 14 of 21

LATE NIGHT REFRESHMENT

Will you be providing late night refreshment?
* Yes C No
Standard Days And Timings

MONDAY Give timings in 24 hour clock.
Start [09:00 End |02:00 | eg., 16:00) and only gi_ve details for thq? days
Start End o b el for the sy TP
TUESDAY
Start [09:00 End |02:00

Start

End |

Cueen’s Printer and Controller of HMSO 2005




Continued from previous page...

WEDNESDAY
start [03:00 | End [0200 |
start [ | ed |

THURSDAY
start [o9:00 | End [0200
start || Ed |

FRIDAY
start o300 | End [0330 |
start [ | ed [

SATURDAY
start [09:00 | End Jo330 |
start || end [

SUNDAY
start [03:00 | End fo200 |
start [ | Ed [

Will the provision of late night refreshment take place indoors or outdoors or
both?

* Indoors ¢ Outdoors " Both Where taking place in a building or other
structure tick as appropriate. Indoors may
include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

HOT FOOD OR DRINK TO BE MADE AVAILBLE TO CUSTOMERS FOR PURCHASE INSIDE THE VENUE.

State any seasonal variations

For example {but not exclusively) where the activity will occur on additional days during the summer months.

MfA

Mon-standard timings. Where the premises will be used for the supply of late night refreshments at different times from
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Queen’s Printer and Controller of HMS0 2009




Continued from previous page...

MEW YEARS EVE: 10:00 HOURS UNTIL TERMINAL HOUR MEW YEARS DAY. 1 ADDITIONAL HOUR ON COMMEMCEMENT OF
BRITISH SUMMER TIME

Section 15 of 21

SUPPLY OF ALCOHOL

Will you be selling or supplying alcohol?
= Yes " No
Standard Days And Timings

MONDAY Give timings in 24 hour clock.
Start |09:00 End |02:00 (e.g., 16:00) and only give details for the days
i — B S e o
TUESDAY
start 0300 | End J0200
sat [ | ed |
WEDMESDAY
Start o500 | end [ozo0
Start [:l End
THURSDAY
Start End [02:00
Start End
FRIDAY
Start |09:00 End W
Start |:I End
SATURDAY
Start End |03:30
sat [ ed [
SUNDAY
Start o500 | end [oz00
sart [ ed [
Will the sale of alcohaol be for consumption: If the sale of alcohol is for consumption on
the premises select on, if the sale of alcohol
(& Onthe premises " Off the premises (' Both is for consumption away from the premises

select off. If the sale of alcohol is for
consumption on the premises and away
from the premises select both.

Queen's Printer and Confroller of HMSO 2009
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State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months. l

N/A

Non-standard timings. Where the premises will be used for the supply of alcohol at different times from those listed in the
column on the left, list below

For example {but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

NEW YEARS EVE: 10:00 HOURS UNTIL TERMINAL HOUR NEW YEARS DAY. T ADDITIONAL HOUR ON COMMENCEMENT OF
BRITISH SUMMER TIME )

State the name and details of the individual whom you wish to specify on the
licence as premises supervisor

Name

First name B ) ‘
Family name : _ . !
Date of birth [w]/ [ /[ ==

. dd

mm yyyy
Enter the contact'saddress
Building number or name b |
Street | — |
District [ ]
City or town | ——— |
|

County or administrative area L

Country |Un‘|ted Kingdom |

Personal Licence number

(if known) |_ ‘

Issuing licensing authority

(i known) [DACORUM BOROUGH COUNCIL |

PROPOSED DESIGNATED PREMISES SUPER\"SOR CONSENT

How will the consent form of the proposed designated premises supervisor
be supplied to the authority?

© Queen's Printer and Controller of HMSO 2009




Continued from previous page...

(™  Electronically, by the proposed designated premises supervisor

(& As an attachment to this application

Reference number for consent If the consent form is already submitted, ask

form (if known) the proposed designated premises
supervisor for its "system reference’ or 'your
reference’.

Section 16 of 21

ADULT ENTERTAINMENT

Highlight any adult entertainment or services, activities, or other entertainment or matters ancillary to the use of the
premises that may give rise to concem in respect of children

Give information about anything intended to occur at the premises or ancillary to the use of the premises which may give
rise to concern in respect of children, regardless of whether you intend children to have access to the premises, for example
(but not exclusively) nudity or semi-nudity, films for restricted age groups etc gambling machines etc.

M/A

Section 17 of 21

HOURS PREMISES ARE OPEN TO THE PUBLIC

Standard Days And Timings

MONDAY Give timings in 24 hour clock
Start |[09:00 End |02:30 (e.q., 16:00) and only give details for the days
sort [ d [ robeusdtortmescny
TUESDAY
Star nd G230 ]
Start End
WEDMNESDAY
Start 0300 | end o230
Start I:l End
THURSDAY
Start |[09:00 End |02:30
Start End
FRIDAY
Start 0500 | nd [os00
Start I:I End
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Continued from previous page...

SATURDAY
Start [o900 | nd [oz00
st [ ] ed [
SUNDAY

Start (09:00 End |02:30
Start | End |

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

M/A

Mon standard timings. Where you intend to use the premises to be open to the members and guests at different times from
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

MEW YEARS EVE: 10:00 HOURS UNTIL TERMINAL HOUR NEW YEARS DAY. 1 ADDITIONAL HOUR ON COMMENCEMENT OF
BRITISH SUMMER TIME

Section 18 of 21

LICENSING OBJECTIVES

Describe the steps you intend to take to promote the four licensing objectives:
a) General - all four licensing objectives (b,c,d g}

List here steps you will take to promote all four licensing objectives together.

o promote all four licensing objectives we will keep:

Strong management controls and effective training of all staff so that they are aware of the premises licence and the
requirements to meet the four licensing objectives with particular attention to:

Mo selling of alcohol to underage people.

Mo drunk and disorderly behavior on the premises area.

Vigilance in preventing the use and sale of illegal drugs at the retail area.

Mo violent and anti-social behavior.

no harm to any children.

- operating schedule providing the hours of operation and licensable activities during those hours.

- designated premises supervisor confirmed it is obligated to be in day-to-day control of the premises, to provide good
training to staff on the licensing Act (training record), to make or autheorize each sale.

- clear challenge 25 information to prevent the supply of alcohol to under age drinkers.

-CCTV system installed

As a licensed premises we know that it is necessary to carry out our functions or operate their business with the purpose of
promoting these objectives. We promise to support these objectives through their operating schedules and other measures
{including staff training and qualifications, policies, and strategic partnerships with other agencies).

Quesn’s Printer and Controller of HAMSD 2005

























ANNEX B1

From: ***** [majltg:*********@gmail.com]

Sent: 10 April 2019 14:24

To: Licensing Mailbox

Subject: Re: Application ref. no: M048066. Opposed

Date received: 25 March 2019

Premises name: Premises address: Mode, 156 Marlowes, Hemel Hempstead, Hertfordshire
HP1 1BA Application ref. no: M048066 Application type: LA2003 s.17 Premises licence - New
licence application

To whom it may concern at Dacorum Borough Council.

I note the above application has been submitted. | am the owner of ** The Square,
Marlowes, Hemel Hempstead, HP1.

| vehemently oppose this application for the following reasons:

1. There are young families requiring a decent nights sleep. Later opening and live amplified
music will impair the rest and peace of the residents and area.

2. This will also attract crowds and the high potential for anti social behaviour with late night
drinking, potential drug users/dealers etc.

3. The existing doorway to our block is already heavily urinated in. It will not assist this issue.

4. 1 have a concern there would be an adverse effect on my property value. If | wish to sell
this would not be a benefit, if anything it would put purchasers off.

5. | appreciate there should be an area for late/live events. But 02:30 weekdays and 03:30 at
weekends in a densely populated area is inconsiderate. A maximum late opening time of
01:00 at weekends would be acceptable. They are advertising 4am closing times on Friday
and Saturday. Residents cannot do 7 days of late opening times.

6. Since opening Mode has been nothing other than a nuisance to residents. It has not
assisted in clear ups, attracts undesirables, drugs, anti social behaviour, drunks, shouting and
abuse in the locality upon closing. | don’t think any further licenses will improve the
situation.

| thank you in advance for your time. And hope you appreciate that having a nightclub below
my flat recently approved has already significantly changed lifestyles.

| look forward to a speedy decision.

Kind regards



ANNEX B2

From *********@***** [mal Ito:*********@*****]

Sent: 12 April 2019 00:02
To: Licensing Mailbox
Subject: Application ref no: M048066

My name is ********** gnd | currently live at ** the square,marlowes *****,

| am writing in order to state my objection to the extended opening hours of the mode night
club at 156 marlowes.as it stands,the current opening hours have had enough of an affect on
my sleep patterns that i dread to think what it will do if allowed to operate all week.its hard
to describe living above a night club,! live on the second floor so i dont have it as bad as the
lady who lives downstairs or her neighbors with their toddler but when 11pm comes on
friday and Saturday and that music starts,i can feel it.if i have company and wish to play
music,the bass and beat will be cancelled out by the noise coming from below.

As for sleeping through it,it’s strange,you can get used to certain sounds in the place you
live,and after time you don’t pay as much attention to them,like having the washing machine
or tumble dryer going while you sleep,or the noises in the pipes when the central heating
comes on.( i cant speak for the people who live below me)so over time i started to sleep
through the music but every so often some daft beat or bass line will wake me and keep me
awake.im normally woken once a night buy people screaming at each other and the police
are a regular sight in their vans and such.the noise and behaviour of a ton of people all
boozed up is something to behold,the staff do what they can and the taxis can be prompt
but im guaranteed to wake up at every closing time if only to pass out again.with summer
coming and open windows being required i know i probably won’t be going back to sleep
until most of the patrons have gotten their lifts home or drifted away.i won’t try and number
the amount of times ive watched someone vomit.though there was this time where a young
man was seated in the bus stop fiddling with his phone like he was using two thumbs to
type,he then then hurled all over said phone,hands,trousers and shoes.wiped the phone and
tried to carry on.he was steamboat.

Ive seen a ton of scuffles,nearly always booze fuelled and accompanied by crying girls. girls
crying because someone hit them,girls puking in the bin or screaming at each other about
being a slag.ive had folks just buzzing the hell out of my intercom over and over or using the
main entrance as a place to relieve themselves.on occasion vomit,though thankfully the
second occasion was largely to the side of the door but still,down the step and on the
pavement.

Dreading the shrieking and shouting etc this summer

With regards to stating how this license will undermine the licensing objectives i will try and
be more clear.seeing as how mode already does a terrible job of controlling their
patrons,especially at closing time as | mentioned already,i can't see how putting up signs
asking people to leave quietly is going to make any difference,infact | expect they already
have signs that obviously do very little and i doubt they ask everybody to act accordingly.i
dont see how being open seven days a week can improve this.so | believe this undermines
the objectives of crime and disorder and also public nuisance prevention.the police are
regular visitors to the establishment which shows that one security person for every 100
patrons doesn’t cut it.so granting the license just means ill be seeing them outside every
night when security fails to control drunk patrons,thats if they haven’t already left before
the police arrive and decided to cause trouble elsewhere.is this type of explanation
sufficient?

Sincerely



ANNEX B3
(Received 15 April 2019)



ANNEX B4

From *hkikkhkikkk [mailto-*********@*******]

Sent: 15 April 2019 11:43
To: Licensing Mailbox
Subject: m048066 1a2003 s.17: premises licence

My name is ******* gnd | live at ** the square Marlowes.

| am against the MODE at 156 Marlowes new licening hours as they are a public nuisance.
People leave the mode shouting, singing and fighting on Friday to Sunday early mornings
00:00 to as late as 05:30am. And | do not want this to become a daily thing. They do not
hang around the club they move up the street and hang around outside my block and wake
me up or it keeps me from sleeping which affects my mental health. Please do not exstand
their hours.

ANNEX B5

From *kkhkkkik [mailto:******@*****]
Sent: 15 April 2019 12:57

To: Licensing Mailbox

Subject: Mode night club

As an owner of residential apartments in the market square | must oppose this new license
request, it has already been proved that it causes discomfort, annoyance and anxiety to my
tenants and other residents. Music being played well over legal limits and past permitted
hours are only a couple of the complaints | have received over the years the other
complaints are of the antisocial behaviour outside in the street of loud voices, swearing,
fighting and litter not to mention using the entrance as a urinal, | had one tenant threatened
with violence by the doormen when he complained about the volume of music one night, |
Hope the incident was logged. When | first purchased my properties the venue in question
was an electrical retailer before you people decided to grant Whitbread's the original licence
and it has gone from bad to worse ever since, this is your chance to reverse this mistake.
*HRxEI*E owner of **, ** ** and formally ** The Square Marlowes



ANNEX B6

From *hkhkhkkkik [mailto:******@*****]
Sent: 15 April 2019 20:59

To: Licensing Mailbox

Subject: M048066

We are writing regarding the application for the new club.
We are the tenants of the flat

** the square
HP1 1EP

*kkhkhkhkhkhkkk

*kkkhkkkkikk

We strongly disagree with the new opening hours. We have a 2 years old kid and the
club has already affected us with weekend opening hours.

There is noise in the street, we can hear the music from our own flat, there are fights
outside the club. And to add there is people urinating and vomiting in the doorway,
using our intercom at 3/4 am waking us up.

We absolutely don't want this to happen every night. We need to think about the well-
being of our child.

We hope you will consider our objection.

Thank you
Best regards



ANNEX B7

From *********@****** [mailto:******@******]

Sent: 17 April 2019 14:07
To: Licensing Mailbox
Subject: REF application number M048066

To Whom it may concern,

| am the owner of flat ** The Square which is located in the building above the licenced
premises know as Bar Mode.

| can not begin to express my concern with this application, the building is clearly residential
and not a suitable place for a licenced premises full stop but one which extends past 11 o
clock is totally outrageous. These buildings when they were built were never intended for this
type of use so are not adequately sound proofed. How are people living above these
premises expected to live a normal life if they are going to be subjected to sleep deprevation
caused by excessive noise from this venue if the licence is granted.

Quite simply if you put yourself into the shoes of my tenant living in number ** you would not
for a moment be willing to grant the lease, imagine if it was a relative of yours living there.
Someone who is simply entitled to a decent nights sleep so they can go about their every day
work.

In addition to this | have recently been refused a new mortgage on this flat as it is located
above an undesirable premises, when | purchased the flat many years ago this was not a
consideration as the commercial premises were normal shops. | can not believe that there is
even a consideration for a night club to be anywhere in the proximity of a residential
dwellings.

| can assure you that | will be contacting the council to conduct an environmental noise
assesment if this application goes ahead.

This is not to mention the noise and disturbance that will be created by people leaving these
premises.

| would like to be informed of the date the application is being heard so | can attend in person.

Yours Faithfully,



ANNEX C
Map of area in which premises is situated



