Wednesday 14 November 7pm Universal Credit

FEEDBACK ON TRAINING & DEVELOPMENT

Attended: 10  Returned Feedback forms: 10

and Objectives:
BOROUGIkEession will give members the opportunity to learn more about how and

COUNC!L FUN ongoing rollout of Universal Credit will affect residents and Council
services.

The objectives of the session were met
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The presenters were engaging
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The presentation materials were relevant
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The content of the course was organised and easy to
follow
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The presenters were well prepared and able to
answer questions
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I can apply this information in my duties as a

councillor
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The pace of the meeting was reasonable
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| found the facilities suitable for the session
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There was a good use of examples
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Would you recommend this course to colleagues?
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Any other comments:

- Tremendous effort by Layna and Chris. Thank you both so much.

- Very important subject and need to understand very well

- A good performance by two good DBC officers

- Extremely knowledgeable presenters. Disappointing member attendance.



