
Report for: Licensing Health & Safety Enforcement
Committee

Date of meeting: 03 February 2015

PART: 1

If Part II, reason:

Title of report: Petition in respect of taxi testing station policy

Contact: Ross Hill – Licensing Team Leader, Legal Governance

Purpose of report: To detail a petition received in respect of the Council’s taxi 
testing station policy.

Recommendations That the Committee note the report and petition.

Corporate 
objectives:

Dacorum Delivers
 Efficiencies

Implications: No changes are proposed at this time; therefore no 
implications arise.

Consultees: None

Background 
papers: None

Glossary of 
acronyms and any 
other abbreviations 
used in this report:

AGENDA ITEM:  7
SUMMARY



1. BACKGROUND

1.1. All vehicles which are presented to the Council for licensing as hackney 
carriages or private hire vehicles are required to satisfactorily complete a 
roadworthiness and standards inspection (‘MOT and compliance test’) before 
they will be licensed. More recently, the Council has begun requiring vehicles 
over 10 years of age to complete two such tests in each year. The purpose 
of these tests is to satisfy the legislative requirement that vehicles are safe 
and mechanically sound for the proposed use, offer sufficient comfort to 
passengers, and are of satisfactory appearance.

1.2. All tests are undertaken at a testing station authorised by the Council to 
conduct such tests. The station must also be approved by VOSA to carry out 
the MOT test. As the checks carried out go beyond the basic requirements of 
the MOT, an MOT certificate obtained from another test station will not be 
acceptable proof of compliance with the licensing standards set by the 
Council.

1.3. Since 2005, the Council has operated a policy of contracting a sole testing 
station within the borough. On each renewal, this contract is subject to a 
competitive tender exercise, to ensure value for money. The current testing 
station contract runs until June 2016.

1.4. Prior to 2005, the Council appointed two testing stations. This approach was 
discontinued by the then-Head of Public Protection, following concerns 
around the consistency in application of standards between the two stations, 
leading to drivers favouring one station as they felt they would be treated 
more leniently. Multiple test stations also dramatically increase the amount of 
officer time required to be spent in ensuring consistent application of 
standards and facilitating the testing of vehicles.

2. PETITION

2.1. A petition has been received from the Dacorum Taxi Drivers Association 
requesting that the Council revert to the previous policy position and appoint 
a second test station. Two grounds are cited:

a) To offer further choice for drivers and alleviate pressure on the existing 
test station; and

b) A conflict of personalities between test station staff and drivers.

2.2. The petition is reproduced at Annex A.

3. OFFICERS COMMENTS

3.1. Officers do not agree with the petitioners’ claims that a change in approach 
to the appointment of test stations is required or beneficial. The change to a 
single test station was made as a result of demonstrable problems arising 
from the inconsistent application of the Council’s standards between the two 
test stations. While there were some initial teething problems and a number 



of complaints when the switch to a single station was made, in the main 
these arose from an instruction given to the test station by the licensing 
authority to rigorously assess the standards, particularly in respect of 
paintwork damage (e.g. scratches and chips). This instruction was 
subsequently relaxed, and the rate of complaints dropped considerably, with 
just two complaints received in the last 30 months.

3.2. Under the current testing contract, a minimum of 3 appointments per day are 
made available exclusively for the testing of Dacorum’s licensed vehicles (i.e. 
around 780 appointments per year, for a fleet of around 410 vehicles), and 
further appointments will typically be made available upon request, subject to 
availability. It is very rare that an appointment cannot be offered to an 
applicant within 2 working days. It should be noted that although many 
vehicle proprietors follow the advice given to them and submit their 
applications early, thus securing their preferred appointment date and time, a 
minority persist in not making applications until very close to their licence 
expiry date, thus increasing the likelihood of their preferred appointment 
having already been booked.

3.3. The second ground, in respect of a conflict of interest, is vague and not 
borne out by complaints made to the licensing authority, of which there are 
very few. Although there will inevitably be dissatisfaction from time to time 
around the failure of a vehicle on a particular fault, we are not aware of any 
no complaints from drivers alleging that they have been treated unfairly or 
improperly by test station staff have been substantiated in recent years.

3.4. A bigger problem has been identified with the unclear nature of the current 
compliance standards, which are largely left open to interpretation. Officers 
have already held preliminary discussions with both the test station staff and 
the driver’s association to propose updating this document so as to increase 
the clarity and consistent application of the applicable standards, and this 
work will continue in the coming months, with a view to reporting to a future 
meeting of this Committee.



Annex A
Petition in respect of taxi testing station policy


















