
HOUSING AND COMMUNITY Overview & Scrutiny Committee: Work Programme 2013/14

Meeting
Date:

Report 
Deadline

Items: Type: Contact details: Background information

19 June 2013 7 June 2013 Quarter 4 Performance Report 
(& Q4 Operational Risk 
Reports)

E Brooks, Assistant Director, 
Housing 
J Still, Group Manager, 
Resident Services 
S Baker, Assistant Director,
Legal, Democratic & Regulatory
J Deane, Assistant Director, 
Finance and Resources

To review and scrutinise 
quarterly performance.

‘Get Involved’ Strategy E Brooks, Assistant Director, 
Housing 
C Leech, Team Leader, Policy and 
Participation

Old Town Hall Update D Austin, Assistant Director, 
Neighbourhood Delivery 
J Still, Group Manager, 
Resident Services 

Council House Building 
Programme and Homeless 
Hostel

J Hedger, Group Manager, Strategic 
Housing 

Housing Revenue Account 
Business Plan

E Brooks, Assistant Director, 
Housing 

Review of discretionary 
policies for Revenues and 
Benefits

C Baker, Group Manager- Revenue, 
Benefits and Fraud

17 July 2013 5 July 2013 Domestic Abuse Policy J Still, Group Manager, 



Meeting
Date:

Report 
Deadline

Items: Type: Contact details: Background information

Milestones for the Housing 
Service Plan

Resident Services 

Empty Property Strategy Nicholas Egerton

Homeless Strategy Julia Hedger

11 September 
2013

30 August 2013 Quarter 1 Performance Report
(& Q1 Operational Risk 
Reports)

Sheltered Housing Telephone 
Lines Review

PM E Brooks, Assistant Director, 
Housing 
J Still, Group Manager, 
Resident Services 
S Baker, Assistant Director,
Legal, Democratic & Regulatory
J Deane, Assistant Director, 
Finance and Resources

To review and scrutinise 
quarterly performance.

16 October 2013 Impact on the Business Plan of 
reducing the rate of rent 
increases

E Brooks

13 November 
2013

1 November 
2013

Quarter 2 Performance Report
(& Q2 Operational Risk 
Reports)

PM E Brooks, Assistant Director, 
Housing 
J Still, Group Manager, 
Resident Services 
S Baker, Assistant Director,
Legal, Democratic & Regulatory
J Deane, Assistant Director, 
Finance and Resources

To review and scrutinise 
quarterly performance.



Meeting
Date:

Report 
Deadline

Items: Type: Contact details: Background information

Star Satisfaction Survey & Get 
Involved Strategy Update

Carolyn Leech

12 December 
2013

Joint OSC Meeting

Budget 2014-2015

No further items to be 
added

Sc S Marshall, Corporate Director, Finance 
& Governance

29 January 2014 17 January 
2014

Quarter 3 Performance Report
(& Q3 Operational Risk 
Reports)

PM E Brooks, Assistant Director, 
Housing 
J Still, Group Manager, 
Resident Services
S Baker, Assistant Director,
Legal, Democratic & Regulatory

To review and scrutinise 
quarterly performance

5 February 2014
Joint OSC meeting

Budget 2014-2015

No further items to be 
added

Sc S Marshall, Corporate Director Finance 
& Governance

19 March 2014 7 March 2014



Meeting
Date:

Report 
Deadline

Items: Type: Contact details: Background information

PM – Performance management PD – Policy Development Sc – Scrutiny

Items to be scheduled:
 Update report on Supported Housing
 Update report on Tenant Involvement Strategy
 Neighbourhood Action Group report
 Equalities Strategy


